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Elite Live Forgotten Password

If you receive a request from a member who has lost their password, these are the steps required
for them to reset their password. Please note this will only apply for Elite Live users who already
know their elite live user name.

Request forgotten password

1: If a member has forgotten their password, they must then go to their elite live log in page
and click on Forgotten my details
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2: This will take you to Forgotten my details, Lost Password
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3: Enter your Username and Press Submit
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This will generate an email to the be sent to the email registered to the account (make sure
you check your spam and junk filters)

Within the email will include:

e Email Unique Code
e Email Random Word

4: Creating a New Password

Enter this information in the fields below and create a new password and press Submit

Your password has been successiully reset
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