Raising a Support
Call Online
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Raising your Call

1. From the main ESP desktop, select the @ icon at the bottom of the screen.
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2. From the page now loaded, scroll down to the bottom of the screen. Select ‘Support Calls’. From this

menu you can view current and past calls or raise a new call.

3. Toraise a new call, select ‘Raise New Call’.
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4. Enter the details for the call you are raising, select submit and we will contact you.
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Subject

Description




